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Privacy Policy for the Use of the “VENUIQ” App 
 

 
1. Who is responsible for processing my data and how can I contact them? 
 
Kommunalkredit Austria AG                                      
Türkenstraße 9 | 1090 Vienna | Austria 
T +43 1 31631 | F +43 1 31631-105 
@ datenschutz@kommunalkredit.at 
W www.kommunalkredit.at 
 

2. What personal data is processed, for what purposes, and on what legal basis? 

The use of the app is exclusively intended to allow you to connect and interact with other registered 

participants and speakers of the “Kommunale Sommergespräche” event. In addition, you can access 

general event information (such as the program or shuttle schedules) via the app. These general details 

are also available on the website www.sommergespraeche.at. 

 

Data processing is based on our legitimate interest in promoting networking before and during the event, 

pursuant to Art. 6 (1)(f) GDPR. You may, of course, object to such use of your data in the app, and we will 

proactively inform you separately about this option before adding you as a participant. 

 

When you register for the event via the Kommunale Sommergespräche website, you provide the 

following categories of data: name, company, position, and professional contact details. These data will 

be transferred to the app provider and collectively uploaded into the app unless you have objected. 

If a participant downloads and uses the app, they will find their profile already set up there. Other 

participants will be able to see these details in order to communicate with you. 

 

3. Who receives my data? 

Access to your data is limited to a small number of selected employees of Kommunalkredit Austria AG. 

In addition, the software provider Majero Ltd, Charter House, Sandford Street, Lichfield, WS13 6QA, 

England, stores and processes the data on behalf of and under the instructions of the controller. Majero 

Ltd is contractually obliged to treat your data confidentially and process it only within the scope of the 

service provided. As the UK benefits from an adequacy decision under Art. 45 GDPR, there is an adequate 

level of protection for processing personal data. 

 

4. How long will my data be stored? 

The data in the app will be deleted after the app is deactivated. The app will be available for a limited 

period—approximately up to 4 weeks before the event and until 2 months after the event ends. Data will 

therefore be automatically deleted no later than 3 months after the event. 

 

5.  Am I obliged to provide data? 

Registration and participation in the event are independent of downloading and using the app. 

Downloading and registering in the app is therefore voluntary. 
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6. What data protection rights do I have? 
You have the right to access, rectify, erase, or restrict the processing of your stored data, the right to 
object to processing, and the right to data portability in accordance with the requirements of data 
protection law (see Art. 15 et seq. GDPR). 
You may also revoke any consent given at any time and without providing a reason, thereby preventing 
further use of your personal data collected and used on the basis of your consent. 
 
To exercise your rights, including the right to object, you can contact us at: 
datenschutz@kommunalkredit.at  
 
If you believe that we have violated applicable data protection laws when processing your data, please 
contact us so we can address your concerns. 
 
You may also lodge a complaint with the competent data protection authority: 
 
Austria: Datenschutzbehörde | Barichgasse 40-42 | 1030 Wien | www.dsb.gv.at 
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